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Dear Colleague,

SBAC Annual Quality Conference 2005

The very nature of today's aerospace industry demands that platforms, products and
components are produced to the very highest levels of operational effectiveness,
quality and reliability - all at competitive cost.

The expectation of the customer community is such that they not only expect the
products to be designed and manufactured at a cost affordable to the end consumer,
but it is a given that they are delivered on time and to ever increasing levels of
Quality Performance.

It is no longer just a wish of the customer for 95% or better levels of quality, but for
the industry to strive to six-sigma levels, which are essential if we are to maintain a
viable UK aerospace industrial base in 10 and 20 years. Quality must be at the heart
of the aerospace design, build, manufacture and support environments and
processes.

SBAC's 5th annual quality conference will focus on the ‘Increasing Expectation’ of
the global industry in terms of Product Performance requirements, International
Quality System and Special Process Approvals, plus the views of both the Civil and
Military authorities in the UK. In all the day is designed to ensure that Quality
Professionals from both SBAC and non-SBAC organisations are fully updated with
the essential information they need to assure success.

Conference Details

Date: 9th November 2005
Venue: Milton Hill House, Milton Hill, Steventon, Oxfordshire OX13 6AF
Cost: £100 plus VAT members, £200 plus VAT non-members

To register please send back the attached reply form to Gen Richards, either by fax
on 020 7227 1003 or by email to gen.richards@sbac.co.uk




2/4

date
19/09/2005

your ref

our ref
SBAC-ENT-DOC-
05-1329 (1.0)

SBAC ANNUAL QUALITY CONFERENCE 2005 - 9 NOVEMBER 2005, 10:00AM

1000-1015

1015 - 1045

1045-1115

1115- 1130

1130-1230

1230 - 1330

1330 - 1400

1400 - 1430

1430 - 1450

1450 - 1520

1520 - 1545

1545

Introduction/ Agenda Review/ Domestics etc
The View from the MoD

CAA/EASA Update

Break

International Aerospace Quality Group (IAQG)
Activities

Overview

Strategy Overview/ Objectives

Online Aerospace Supplier Information
System (OASIS)

Implications for Smaller Businesses

Lunch

A Suppliers Approach to Excellence -
Eaton Aerospace

National Trade Association (SBAC) Support
To Quality (including ASCS)

Break
Special Process Approvals Update (NADCAP)
Questions and Answers

Feedback/ Closing Comments

Guy Garland
MoD Speaker

Russ Hegarty

Guy Garland
John Addey

David Orton

Chris Latham

Mark Day

Jafar Tall

Ron Bolton

All

Guy Garland
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FAX / EMAIL BACK REPLY FORM

SBAC ANNUAL QUALITY CONFERENCE 2005
Wednesday 9™ November 2005; Milton Hill House, Milton Hill, Steventon,
Oxfordshire OX13 6AF

Invoice Contact and Address Details
(PLEASE ENTER EACH FIELD BELOW)

PLEASE PRINT CLEARLY

Your Purchase Order
| Reference
Title

Christian Name

Surname

Job Title

Company
Address 1
Address 2

Town / City

County

Post Code

Telephone

Fax

Email

PLEASE NOTE:

ONCE THE BOOKING FORM HAS BEEN RECEIVED, AN INVOICE WILL BE PROCESSED
AND ISSUED FOR THE TOTAL AMOUNT. DEADLINE FOR BOOKINGS 28 OCTOBER 2005
CANCELLATION AFTER THIS DATE WILL STILL BE CHARGED FOR. HOWEVER,
REPLACEMENTS ARE WELCOME.

Cost: £100.00 plus VAT per person for SBAC members
£200.00 plus VAT per person for non-members

| am able to attend
| am unable to attend

Please tick box as appropriate.

PLEASE RETURN BY FAX OR EMAIL TO GENEVIEVE RICHARDS
020 7227 1003 / gen.richards@sbac.co.uk
DEADLINE FOR REPLIES 28 OCTOBER 2005
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Wantage

Newhun,.'{
& M4 3

By Car
Exit M4 at Junction 13,

o the A34 to Oxford. After 9 miles take the A4185 to Wantage.

e Go straight over the first and second roundabout.

e Just after the Packhorse Public House take the left turn (shared entrance
with Milton Business & Technology Centre).

o Take the first left turn into the main drive for Milton Hill House Training
Centre.

o Follow this drive all the way to the Main House.

Exit M40 at Junction 9,

o Take the A34 to Newbury.
Exit the A34 at the A4130 (Milton Interchange) Junction.
Take the fourth exit and follow the A4130 for approximately 1 mile through
one set of traffic lights.

e Take the right turn after the Farm Shop (shared entrance with Milton
Business & Technology Centre).

o Take the first left turn into the main drive for Milton Hill House Training
Centre.

o Follow this drive all the way to the Main House.

By Train

e Your destination is Didcot Parkway, approximately 10 minutes' drive from
Milton Hill House by taxi (approx. cost £12.00).
e Didcot Parkway is served by regular Intercity trains from Paddington Station.



